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Welcome from the University Librarian
Dear Friends, 

The information environment we live in today stands in sharp contrast to our environment 
of 31 years ago, when the Bender Library at American University first opened. With so many 
choices for access to and delivery of information, change, for our community, is the only con-
stant we can truly rely on. Flexible and responsive, your University Library continues to adapt 
to this ever-changing technological landscape, with the 2010–2011 year a dramatic example 
of this dynamic.

As always, the library’s four key areas of activity revolve around people, places, partnerships, 
and resources. In each of these arenas, the library has been on the move, enabling success. 
This year we have had more students connecting to our burgeoning number of electronic re-
sources within the library and across campus. Imagine: Just five years ago, we split our jour-
nals purchases 50-50 between print and electronic holdings; today, nearly 99 percent of all 
journal purchases are electronic. Books remain central to our collection, though, with most 
continuing to come into the library in printed form. Yet, the number of digitized books grows 
daily, as do the devices we use to read them.

A longstanding center for collaboration, the library hosted multiple events during the past 
year in support of interdisciplinary efforts, serving, once again, as a showcase venue for the 
All-American Weekend. We also welcomed two key faculty hires: a data management librar-
ian to help further coordinate access and discovery of resources, and a School of Communi-
cation librarian to begin establishing direct alignments with university schools and colleges.

In our ongoing assessment of work structure, and its necessary evolution, we reorganized a 
traditional cataloging position into a new administrator role overseeing the electronic thesis-
and-dissertation system. This move ensures that the adoption of electronic theses and disser-
tations at AU will successfully reach its implementation target of fall 2011.

Also of significant importance is the library’s 10-percent increase in its collections budget for 
the coming two-year budget cycle. Wholly unique across the country, this level of investment 
in library resources comes in an era when most higher education budgets are flat or being cut. 
Our continued value in the eyes of the board reflects an important indicator of our successes.

Even with such strong support from the university, however, our Friends of the Library re-
main essential to ensuring our flexibility in effectively serving the academic community. 
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A part of the Washington Research Library Consortium (WRLC) Student Newspaper Col-
lection, the Eagle Digital Archives is available at www.library.american.edu/eagle/ or on the 
WRLC’s Digital and Special Collections home page, www.aladin.wrlc.org/dl/.

Another recently digitized collection yields records from a co-founder of AU’s School of Inter-
national Service (SIS), Albert D. Mott (1920–2008). Mott, an expert in European intellectual 
history, developed the two-semester foundation course required for SIS majors, The Western 
Tradition. Spanning 1940 to 2000 and beyond, his papers include audiovisual materials, cor-
respondence, diaries, manuscripts, and teaching materials. Mott’s research files include ar-
ticles and notes on a variety of topics, including expressionism, Lafcadio Hearn, philosophy, 
and religion.

New Collections

With the assistance of Professors Chuck Lewis and Wendell Cochran from the School of Com-
munication, the library will acquire the archive of a dominant force in investigative journal-
ism, the team of Donald L. Barlett and James B. Steele (www.barlettandsteele.com). Recipi-
ents of numerous awards, including two Pulitzer Prizes and two National Magazine Awards, 
Barlett and Steele have worked as a team for more than three decades—at the Philadelphia 
Inquirer (1971–1997), Time magazine (1997–2006), and currently at Vanity Fair. The two men 
have also written seven books together.

In writing about the complex issues affecting Americans, Barlett and Steele pioneered report-
ing methods now standard in the profession. The archive, running from 1971 to 2010, in-
cludes raw research on unfinished and unpublished projects; leads on potential stories; and 
resources such as books, corporate and government reports, correspondence, Freedom of In-
formation Act filings, interview notes and transcriptions, and manuscripts.

We are pleased to announce the acquisition of the papers of educator Sally Liberman Smith 
(1929–2007). Smith, who studied at Bennington College with dancer-choreographer Martha 
Graham and psychoanalyst and social psychologist Erich Fromm, had her senior thesis, A 
Child’s Guide to the Parent’s Mind, published as a book a year after graduation. She went on to 
earn a master’s in education from New York University and in 1967, founded the Lab School 
of Washington, where she developed the innovative “academic club” method, which enables 
students to learn through visual and hands-on activities. In 1976 Smith joined AU’s School 
of Education, to direct its master’s in special education program. Winner of many awards, 
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Electronic Resources Advancements
Always seeking to stretch money for resources further, the library has recently implemented 
a “patron-driven” e-book plan. Under this plan, the library can provide access to thousands of 
e-books but only pay for those downloaded at least twice by patrons. In fiscal year 2011, the 
library enabled access to more than 3,800 titles through this plan, yet, over the last year, only 
paid for 281.

Last year, the library also implemented SearchBox, a cutting-edge, Google-style search-and-
discovery tool that covers the vast majority of the library’s electronic resources, books, and 
subject guides. From a single search box, this tool indexes full texts, article citations, and li-
brary catalog records and returns a list of results ranked by relevance. Use of SearchBox, ac-
cessed via the library’s home page, has increased significantly since its release in 2010.
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Enabling Student 

Success



12 Undergraduate Research Awards
The library launched a new awards program last year for high-quality undergraduate research 
papers or projects: the University Library Prize for Best College Writing Research Paper or 
Project and the University Library Prize for Best Undergraduate Research Paper or Project. 
These prizes recognize and award AU undergraduates who make extensive use of University 
Library collections and show evidence of critical analysis in their research skills, including lo-
cating, selecting, evaluating, and synthesizing information. This initiative supports the uni-
versity’s strategic direction by enhancing the undergraduate education experience through 
an emphasis on integrated, inquiry-based learning.

Papers and projects submitted for the awards required nomination by the professor respon-
sible for the course and evaluation by a committee of AU faculty from the library, the College 
Writing Program, and other academic units.

The winners of the University Library Prize for Best College Writing Research Paper and the 
University Library Prize for Best Undergraduate Research Paper each received a certificate 
and $1,000. The awardees demonstrated:

•	 substantial use of library resources and collections in any format
•	 the ability to locate, select, evaluate, and synthesize library resources, in creating a proj-

ect that shows originality or has the potential to lead to original research in the future
•	 evidence of significant personal learning and the development of a habit of research and 

inquiry, showing the likelihood of future achievement in these areas
•	 originality of thought, mastery of content appropriate to class level, clear writing, and a 

high quality of presentation

The prize for best undergraduate research paper would not be possible without the gener-
ous support of James McGrath Morris, CAS/BA ’96, who dedicated his sponsorship of the 
award to the memory of Professor Terry Murphy and his commitment to the undergraduate 
research experience.

Tutorials

With online learning opportunities growing exponentially at AU, the library shares the cam-
pus-wide responsibility of fully supporting online, self-paced learning. Through the gener-
ous support of the provost, librarians build online tutorials with specially licensed software 
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offices, the center has also welcomed hundreds of researchers, hosted colloquia and disserta-
tion defenses, and been the official classroom for several graduate-level courses.

Using our patrons’ insightful feedback in making modifications to the center this past year, 
the facilities are now even better equipped to meet the needs of our research community.

Larissa Gerstel Critical Literacy Fund/
Curriculum Materials Center 

Helping Future Educators Make a Difference
The Larissa Gerstel Critical Literacy Collection and the Curriculum Materials Center (CMC) 
provide future educators with the tools and resources they need to make a difference in the 
lives of the students they serve.

While working at AU toward a degree in sociology, Jessica Staff, CAS/BA ’10, a student teach-
er in the University of Chicago’s Urban Teacher Education Program, was struck by the im-
portance of early education. She describes education as being “on the front line of change in 
our society.” As a student at AU with a keen interest in social justice, Staff sought out the op-
portunity to work on an independent study project that would positively impact the lives of 
children.

She collaborated with M.O.M.I.E.’s TLC, an organization in Washington, D.C., focusing on 
culture-based learning and fostering confidence and cultural pride in preschool- and elemen-
tary-age children. Evaluating M.O.M.I.E.’s library and then using materials in the CMC and 
Larissa Gerstel Critical Literacy Collection, which support the curriculum of the School of 
Education, Teaching & Health and students across a variety of disciplines, Staff created a col-
lection strategy for them and a list of suggested materials to acquire.

When she first began the project, she was excited by “the quality and variety of the literature 
available” in the CMC, finding a number of resources both reflecting the principles of multi-
culturalism and serving as examples of excellent literature. In her current work at the Legacy 
Charter School in Chicago, Staff incorporates books into her curriculum for fourth-graders 
that she first discovered in the CMC.



15Case Competition
With the ever-expanding number of online resources available at AU, students and faculty 
do not necessarily come to the library to do their research. While the library offers several 
options for online support for those performing research outside the building—like instant 
messaging and e-mail-based references—sometimes the best strategy for helping users takes 
librarians outside the library to where the researchers are.

For the past two years the business librarian has worked in just such a capacity inside the 
Kogod School of Business. Toward the end of each semester and during special research 
events, business librarian Michael Matos has helped scores of students and teams working 
on final projects and papers. Helping students at their moment-of-research need has been ex-
tremely rewarding for Matos and greatly appreciated by students and faculty.

Another need for assistance arises during Kogod’s college-wide case competition, one of its 
major events of the academic year, taking place every spring. The library’s role in the compe-
tition meshes well with its goal of supporting research events on campus. This past year, the 
library hosted an informative meeting about the competition for participants, with the busi-
ness librarian holding appointments at Kogod for any team wanting to take advantage of the 
service. Of the six finalists, three had met with the business librarian at least once during the 
competition for research assistance. This included the winning MBA team and the second-
place undergraduate team. 

Student Satisfaction with the Library

Many Successes, a Few Challenges—Survey Results
The library’s spirit of service, of always wanting to improve on service to patrons, characteriz-
es one of the great things about the AU Library. With so many creative people working on is-
sues facing the academic library today—ever-evolving technologies, digitization, space-usage 
needs—we wanted to know, “How are we doing?”

In spring 2011, two surveys assessed user satisfaction. The first was the LibQual+ Survey, 
administered biannually since 2011 by the Association of Research Libraries, and designed 
to identify the library user’s perception of service quality. Measuring resources, access, cus-
tomer service, physical space, and information literacy, the survey targeted faculty and stu-
dents at all levels. The second was the American University Campus Climate Survey, also 
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22 Fund Descriptions
University Librarian Visionary Fund
Contributions for the University Librarian Visionary Fund can finance critical projects to ad-
dress space needs and to leverage innovation opportunities. 

Larissa Gerstel Critical Literacy Fund
In memory of Larissa Gertsel’s contribution to AU and the community, her family and the 
School of Education started this fund to support collection and materials growth for the li-
brary’s Curriculum Materials Center (CMC). 

Helen Goldstein Fund
Recognizing the legacy of Helen R. Goldstein, access service librarian at AU, the library estab-
lished a fund in her memory in 2004 to support professional development opportunities for 
library staff. 

Special Collections Fund
The Special Collections fund supports the ongoing work of conservation and makes it pos-
sible for our Archives and Special Collections Department to continue to provide students, 
researchers, and the public access to historical and significant works.

Technology Innovation Fund
This fund supports student-centered programming and library enhancements that incorpo-
rate the innovative use of technology. 

Eagle Digitization Fund
With the help of donors, the library has been able to digitize AU’s student newspaper, the 
Eagle, from its earliest issue in 1925 through 2009. 

Endowment Fund Descriptions

Roger and Nancy Brown Endowed Fund
Roger and Nancy Brown are among the original founders of the Friends of the AU Library and 
set up this fund to support strengthening the library’s collections, resources, and facilities.

Keker Endowed Library Fund
Samuel and Lucy Keker established this fund to enhance the operating budget of the library, 
which allows for building renovations, expanding collections, and much more.

22
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Student Endowment Fund
Created in 1998 by the American University Student Government and Graduate Leadership 
Council, the Student Endowment Fund finances the expansion of library resources. 

Roger Brown Preservation Fund
Margaret D. Anthon started this fund in honor of Roger H. Brown, to support the ongoing 
preservation of library collections through cleaning, repairing, binding or replacing books of 
significant value.

Lewis Alexander Fund
Made possible by a generous bequest from Lewis M. Alexander, this fund supports the pur-
chase of resources in the fields of economics and business administration. 

Class of 1942 Endowed Fund
In an effort to support the acquisition of books, newspapers, and periodicals dealing with 
history, economics, sociology, and literature during the World War II years (1938–1946), this 
fund was created by the class of 1942.
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Anonymous

Tyler Abell & Elizabeth Clements Abell

Lynda Lees Adams

Karin A. Akerson CAS/BGS ’96

Matthew T. Bennett & Linda Nguyen 

Bonnie Berk

Sherrill Berk & Jeffrey L. Swartz

Vida Berkowitz

James W. Carroll SPA/PhD ’77 

Jack C. Cassell SOC/BA ’77 & Denise Cassell

Richard T. Cockerill CAS/MS ’78 &  
Becky Cockerill 

Ann S. Ferren

Janice L. Flug SPA/MPA ’80

Gary S. Gadren & Joann Gadren 

William A. Gaines SPA/BA ’69 &  
Katherine S. Gaines CAS/BA ’70

Gabriele Gandal 

Alan L. Genicoff CAS/BS ’74

Gail S. Hanson & John N. Hanson 

Christopher S. Jacobs SPA/BA ’01

Thomas L. Jacobson SIS/BA ’87 & Mabel Shaw 

Rose E. Johnson Katen 

Betty Ann Leith CAS/MA ’81

Gerald S. Malitz CAS/BA ’72 & Ruth L. Marcus 

William A. Mayer & Laurie Sprung 

Jason Phillips KSB/MBA ’99 

George Putnam & Kathy Z. Putnam 

Elizabeth F. Reed 

Arthur J. Rothkopf & Barbara S. Rothkopf 

Pete Seitz & Carol Seitz

Robin Berk Seitz SIS/MA ’95,  
Richard Seitz, & Loree Seitz

Neal A. Sharma SPA/BA ’98 &  
Angela M. Sharma CAS/BA ’98

Randall A. Smith 

David J. Snyder KSB/BSBA ’83 &  
Margaret A. Salamon, M.D. 

Teufel Family Foundation 

Patricia A. Wand 

James A. Whyel & Pamela S. Whyel 

President’s Circle

President’s Circle: $1,000 and up; Sustainer: $500–$999; Patron: $250–$499

Friends of AU Library
We are pleased to recognize the generous support from those who supported the library be-
tween May 1, 2010, and April 30, 2011, at President’s Circle, Sustainer, and Patron levels. 
Thank you!
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Anonymous

Jorge J. Abud KSB/MS ’83 & Barbara A. Bartoo

Bethany J. Bridgham WCL/JD ’88 

Nancy A. Caton 

Friends of Colombia 

W. Dennis Grubb SIS/MA ’68

Sandra L. Handleman CAS/BS ’69 &  

Aaron L. Handleman 

Donald Hester SIS/BA ’64

Carole L. Krasick & Fern E. Polaski 

Catherine M. Perrin SOC/BA ’73, SOC/MS ’81 

Rinn-Sup S. Shinn & Sinsok Shinn 

Christopher Simpson

Fred W. Thomas & Terri M. Thomas 

Trudi K. Trimiar CAS/BS ’56

Anonymous

Ruth D. Bartfeld CAS/MED ’82 &  

Charles I. Bartfeld 

Lincoln E. Bragg

Sarah Irvine Belson & Stephen Belson

Sara E. Cruley CAS/BA ’98 CAS/MA ’00 &  

Kyle R. Cruley SPA/BA ’98

Noel F. Culler SIS/MA ’69 & Judith A. Culler

Karl E. Dalstad SIS/BA ’90 &  

Patricia S. Spence-Dalstad

Melanie Davis	

Marta A. De la Torre CAS/MA ’83

Anne L. Foster CAS/BA ’87

Patricia R. Friedman 

Douglas Galbi	

Krassimir H. Genov SOC/BA ’96

Betty A. Goldstein

Charles P. Griffin SPA/BA ’94 &  

Jennifer B. Griffin SPA/BA ’94

Mary D. Hawley Nursing/BS ’82 &  

Rollins J. Hawley

Mark J. Horoschak SPA/BA ’73

Cathy Hubbs & Kent M. Hubbs

Jeanette M. Jerrell

Jerome Jimason	

George K. Kaffenberg Con/BS ’67

Cathy V. Kane SOC/BA ’82 & Peter G. Kane 

Patrick E. Kehoe & Carole J. Kehoe CAS/PhD ’82

Cornelius M. Kerwin SPA/BA ’71 &  

Anne L. Kerwin CAS/BA ’71 

Linda K. Mancillas SPA/MA ’09, SPA/PhD ’10 

Priscilla I. Pagano SOC/BA ’65 & Philip H. Potter 

Dennis R. Riley SIS/BA ’94 

David A. Rosenberg CAS/BA ’69, CAS/MS ’70 & 

Deborah L. Rosenberg

Anita G. Sherman 

Maria S. Sims CAS/BA ’02

Peter T. Starr & Alice C. Hill

Diana L. Vogelsong CAS/MA ’81 &  

Wallace C. Duncan

Gregory J. Zweig SPA/BA ’89

Sustainer

Patron
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Reference Librarians/Subject Specialists 
AU Library’s research librarians are some of its most important resources. Subject librarians 
select materials in all formats, working with faculty and academic programs to develop learn-
ing outcomes for subject-specific information literacy, ensuring that students gain the neces-
sary research skills for success in their fields. Last year, librarians taught 434 classes to 8,887 
students. In addition to providing research assistance at our busy reference desk (16,497 
questions), through instant messaging (2,569 questions), and e-mail (401 questions), these 
dedicated professionals hold personal consultations with faculty and students undertaking 
complex research. Last year, 456 students and faculty made appointments with librarians to 
receive personalized expert guidance.

Although the library still has a strong cadre of generalist research librarians, in the past sev-
eral years, subject librarians have been hired to serve specific programs. This past year the 
library was very fortunate to hire Robin Chin Roemer as librarian to the School of Commu-
nication and is currently searching for a librarian for the School of Public Affairs. This model 
enables vital, closer relationships to develop between the library and specific schools and aca-
demic programs.

Collection Highlights

Major Purchases and Subscriptions
Early English Books Online (EEBO)—multidisciplinary ProQuest database containing the con-
tents of more than 120,000 resources, from the first book published in English to 1700. Span-
ning a wide range of subjects, the database features works by Shakespeare, Galileo, Newton, 
and Queen Elizabeth I. Supported by the Departments of Literature, History, Art History, 
and Performing Arts, and with generous funding assistance from the provost and dean of the 
College of Arts and Sciences, purchase of this expensive database represents a truly coopera-
tive effort. ($134,000 purchase; $1,050 yearly fee)

Factiva—Dow Jones database providing current information from 31,000 global news 
sources in 26 languages. This resource includes more than 600 continuously updated news-
wires and thousands of business sources unavailable for free on the Web. ($23,313 yearly 
subscription)

African American Newspapers 1827–1998—chronicle of more than 270 titles from 35 states of 
historic events and daily experiences of African Americans. This primary-source collection 


















